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Congratulations on your 23rd year 
since inception. What has been the 

When we began in 2002, our focus 
was mobility, that is technology 
on mobile phones. Our insurtech 
capabilities evolved over the last 
decade, while innovation has been  
a mainstay with a dedicated Think  
Tank at AccelTree. Today, 22 years 
hence, the “Remote Agent” which  
has received a US patent is among  
the most innovative of solutions we 
have introduced.

What is unique about the Remote 
Agent capability and how does it 

Insurance is largely sold, which means 
the presence of an agent is essential 
and most policy buyers feel reassured 
talking to a person face-to-face rather 
than engaging with a chatbot or 
buying online by themselves. On the 
other hand, insurance penetration, in 
growing economies, like India, much 
of Southeast Asia and also in parts 
of the Middle East and Africa are 
rather low, due to vast geographies 
and disproportionate numbers of 
insurance agents. Here is where a 
remote customer onboarding tool  
can make the difference, reducing  
time and costs while increasing 
volumes, and empowering agents  
to perform at peak levels.

 
and Germany in particular, in  

The German insurance technology 
space is very mature and is leading 
the way in innovation, particularly  
in the intelligent deployment of 

to align with German insurtechs 
and provide a collaborative and 
transformational impact on the 
insurance industry.

What would you consider key 

partners and insurance carriers  

I mentioned at our Annual Day 
celebrations, recently, that although 
we have stepped into our 23rd year, 
it still feels we’re like a startup. The 
inclination towards innovation has 
been our mainstay. A third of our 
employees have clocked 8 years 
or more, in the company, many of 
them part of the Think Tank as well 
– our research hub. AccelTree’s 
experience in the insurance space 
is now over a decade, with our 
earliest insurance clients adopting 
and utilizing effectively, our fully 
integrated Point of Sale solution 
(mobile sales application) to onboard 
new customers. And, we’ve managed 

The German insurance technology space is very 
mature and is leading the way in innovation, 
particularly in intelligent deployment of Artificial 
Intelligence. Our goal is to align with German 
insurtechs and provide a collaborative and 
transformational impact to the industry.

Vivek Mannige
Founder Chairman & CEO, 
AccelTree Software, India

to patent our remote capability.
One more value add is our exposure 
to diverse markets, as diverse as 
Southeast Asia and North America, 
allowing for cross-geography 
understanding of regulatory 
requirements and complex products 
across varied distribution channels. 
In addition, our products have a 
multilanguage capability.

What are the distribution channels 

Direct Agents, Bancassurance, 
Intermediary and Insurance  
Broking, and of course, direct to 
customer channels, with web and 
mobile applications. 

deployment of powerful tools,  
like ChatGPT to enhance customer 
experiences and minimize fraud  

AI team is working on some exciting 
projects, and I hope to talk about this 
in the next catch-up.
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